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Reports To: Fond du Lac Operations Coordinator
Location: Fond du Lac Campus
Works With: Fond du Lac ministry staff
Hours: 14 hours per week, part-time, non-exempt (expected to increase to 16 hours in 2027, pending budget approval)
Rate: $17.55 per hour (the wage for this position is reviewed each year by the Board of Elders and presented to the congregation in the Annual Budget)
Position Summary
A clean, safe, ready-for-use campus is one of the ways we welcome people and make room for ministry to happen. Championing Edgewood’s DNA of Gospel, Community, and Mission, the Custodian is responsible for the appearance, cleanliness, and upkeep of the Fond du Lac campus so that guests feel welcomed, families feel safe, and ministry teams can do their work without distraction.

This is a servant role in the pattern of the deacons in Acts 6, where trusted, Spirit-filled people took responsibility for practical needs so the whole church could flourish.
Qualifications
Character
· A growing, authentic relationship with Christ, with a servant’s heart for good work that few people see
· Worthy of respect and trustworthy with keys, building access, and whatever is seen or overheard around the campus
· Sincere and consistent, the same person on a Tuesday afternoon as on a Sunday morning
· Committed to refrain from gossip and from complaining about the church, its members, or its staff
· Well regarded by others inside and outside the church, and faithful in home and personal conduct
· Humble, teachable, and team-oriented, working well with both staff and volunteers, as well as independently
· Discreet and careful, since this work means being in offices, classrooms, and other private spaces
Faith and Church Life
· Regular in worship attendance at Edgewood Community Church and supportive of Edgewood’s focus on Gospel, Community, and Mission
· A voting member of Edgewood Community Church, or willingness to pursue membership within the first year
· In agreement with Edgewood’s doctrine, practices, teaching, and leadership, and able to speak well of the church in the wider community
· Holds the faith with a clear conscience, so that the care of the building is understood as ministry and not only maintenance
Education and Experience
· Physical capability to clean and maintain the building each week, including the ability to lift and move tables and chairs and to climb ladders
· Able to spot minor repairs, handle simple ones, and recognize when a need should be passed along
· Able to pass a background check, consistent with Edgewood’s standard for all staff
Practical Skills
· Conscientious and able to work independently with little day-to-day supervision
· Flexible in availability to accommodate the schedule of church activities, including occasional evening or weekend needs
· Organized enough to carry a rotating schedule of twice-weekly, weekly, bi-weekly, and monthly tasks
· Comfortable with basic staff tools like email and Teams (training provided) and with reporting hours on a timesheet
Key Responsibilities
Weekly Cleaning and Building Readiness
· Work the campus task schedule, which sets out the twice-weekly, weekly, bi-weekly, and monthly rotation room by room (see the companion FDL Custodial Task Schedule)
· Keep the building clean, attractive, and well maintained throughout, including the sanctuary, welcome center, cafe, offices, classrooms, nursery, kitchen, and lower level
· Clean restrooms thoroughly each week, with additional attention as needed, and keep them stocked with towels, tissue, soap, and liners
· Empty wastebaskets and recycling throughout the building and take them to the dumpster
· Wipe down and disinfect the kitchenette and foyer tables, coffee serving counters, and the nursery changing table and sink
· Vacuum and mop all hard floors weekly, and disinfect high-touch surfaces like door handles and light switches
· Dust the building and furniture on a rotation, including windowsills, baseboards, and cabinets
· Clean windows and glass in high-traffic entrances regularly
· Keep the custodial room clean and organized, and track supply inventory so orders can be placed before something runs out
Sunday Readiness and Room Set-Up
· Get the building Sunday-morning ready at least twice per month, including cleaning the sanctuary after services and clearing aisles of bulletins, paper, and trash
· Set up the sanctuary for Youth Group and reset it for Sunday worship
· Help with the set-up and tear-down of tables, chairs, and other equipment required for meetings at the church, including weddings, funerals, and similar events
· The majority of weekly meetings, including life groups and youth group, are responsible for their own set-up and clean-up, so this role covers special and occasional use rather than the standing weekly calendar
· Provide additional spot cleaning of the sanctuary and public areas ahead of weddings, funerals, and special services
Building Care and Minor Maintenance
· Visually inspect the building and complete minor painting, repairs, or adjustments as needed
· Replace broken or burned-out light fixtures
· Report any major need to the Operations Coordinator for repair or replacement, escalating to the campus and executive pastors when appropriate
· Arrange for carpeting to be professionally cleaned annually or as needed
Team, Communication, and Volunteers
· Work closely with the Operations Coordinator on scheduling, supplies, and building needs
· Coordinate with Fond du Lac ministry staff around events and unusual building use
· Arrange a qualified substitute when unable to fulfill scheduled responsibilities
· Over time, help recruit, train, and encourage a small team of volunteers who share in the care of the building, so this role becomes a place where others are discipled and invited into service
Other Responsibilities (as assigned)
· Participate in Fond du Lac staff gatherings as invited
· Bring forward ideas that improve the care, safety, and appearance of the campus
· Support campus and all-church initiatives as needs arise
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